
 
   
FOR IMMEDIATE RELEASE        July 2, 2021 

CONTACT: Christine Cordon, City Clerk/Communications Director 
(714) 548-3177, ccordon@westminster-ca.gov  
 

Lobby at City Hall and other facilities to fully reopen on July 6 

WESTMINSTER, Calif. - In response to restrictions lifted by the State of California related to 
the COVID-19 pandemic, the City of Westminster will fully reopen the lobbies of City Hall, the 
Police Department, and Community Services and Recreation.  
 
Beginning Tuesday, July 6, 2021, visitors may access the following city facilities during hours 
of operation for walk-ins and appointments: 
 

• City Hall - Monday through Thursday, 7:30 a.m.-5:30 p.m.  
o To ensure staff availability and reduce wait times, appointments are advised for 

building, planning, and engineering services. Appointments can be scheduled 
through the city’s QLess scheduling page or the mobile application, available for 
iPhone or Android; or by calling: 
 Planning Division - (714) 548-3247 
 Building Division - (714) 548-3254 
 Engineering Division - (714) 548-3243 

o The cut-off for payments, including water bill payments and application fees, is 
5 p.m. Payments received after 5 p.m. will be processed the next business day. 

o Business license applications and renewals are no longer processed at City Hall. 
For assistance or to apply or renew a business license, call (657) 622-0222 or 
visit https://Westminster.HdLGov.com.  

o For general information or for services not listed, call (714) 898-3311. 
 

• Community Services and Recreation - Monday through Thursday, 7 a.m.-5:30 p.m. 
o For general information or assistance, call (714) 895-2860. 

 
 
 

https://kiosk.na4.qless.com/kiosk/app/home/434
https://apps.apple.com/us/app/qless/id1033286225?__hsfp=2045699469&__hssc=160676706.17.1458678872987&__hstc=160676706.9d20c85a95164ba6589b96e4f60e98b4.1458065597410.1458676475803.1458678872987.26&hsCtaTracking=0ff0b807-da78-4345-a947-e6428536f790%7C24144186-f890-4a6a-a10f-813b30d317a8&ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.qless.consumer.app&__hssc=160676706.17.1458678872987&__hstc=160676706.9d20c85a95164ba6589b96e4f60e98b4.1458065597410.1458676475803.1458678872987.26&__hsfp=2045699469&hsCtaTracking=8e04aa3b-1d7b-49b8-9971-800f122a4b03%7C0572c260-5d08-4272-bbfe-85a8816be960
https://westminster.hdlgov.com/


• Police (Non-Emergency) - Monday through Thursday, 7:30 a.m.-5 p.m. 
o For after-hour assistance, visitors can use the intercom button located to the left 

of the front doors. To contact the Police Department front desk for non-
emergency inquiries or to make an appointment, call (714) 898-3315. 
 

• Corporation Yard - Monday through Friday, 7:30 a.m.-4:30 p.m. 
o For general information or assistance, call (714) 895-2876. 

 
• Family Resource Center (FRC) - Monday, Tuesday, Wednesday and Friday, 9 a.m.-6 p.m.; 

Thursday, 11 a.m.-8 p.m. 
o To make an appointment, call (714) 903-1331. 

 
Visitors to all city facilities are required to wear face masks. Face masks will be available for 
anyone who does not have one. 
 
The Senior Center remains closed to the public until further notice. However, staff is available 
to answer phones, provide referrals, and distribute meals Monday through Thursday. For 
assistance, call (714) 895-2878. 
 
Water account holders are strongly encouraged to continue paying water bills online or by 
calling (855) 288-5234 to make an automated telephone payment. Dog license applications or 
renewals can be processed online. 
 
City Council, commission, and committee meetings will remain virtual through September 30, 
2021. 
 
For additional information and the latest updates, visit the City’s dedicated coronavirus 
webpage at https://projectwestminster.com/coronavirus-updates. 
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https://ipn.paymentus.com/rotp/wsmn
https://westminsterca.animalservices.website/shelterpronet/spn_page_as_main.spn
https://westminsterca.animalservices.website/shelterpronet/spn_page_as_main.spn
https://projectwestminster.com/coronavirus-updates
https://projectwestminster.com/coronavirus-updates

