
The City of Westminster is on the brink of change.

At the helm is Interim City Manager Christine Cordon, the first
Vietnamese-American City Manager in the City of Westminster,
and one of the youngest current city managers in Orange
County.

Cordon’s appointment comes at a time the city is facing
significant challenges. “We are at a breaking point in the city
and this is an opportunity for us to change the way we’ve
always done things here and move forward,” Cordon said.

Read the full bio here.
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Achieve financial stability
Develop and implement specific plans for Little Saigon, the Downtown
District, and the West Side
Attract, develop, and retain well qualified staff members

On January 17, 2022, the City Council and select members of the city's
executive staff participated in an all-day workshop and developed the first-
ever City of Westminster Strategic Plan. 

Facilitated by Marilyn Snider of Snider and Associates, the workshop
provided an opportunity for city leadership to discuss the City's existing
mission, core values, and strengths; and identify priorities to develop three-
year goals and objectives within each goal.

The City Strategic Plan provides a comprehensive framework that ensures
priorities set by the City Council are clearly defined as the City moves
forward to meet these goals. Not only are the objectives within each goal
designed to help respond to the priorities and achieve the goals, but they
hold city government and leadership accountable to meeting the needs of
the community.

The Strategic Plan is centered on the following three core goals:

The plan, as developed at the workshop, was adopted at the January 26,
2022 City Council meeting. 

Monthly updates to the Westminster Strategic Plan, along with other
supporting documents, can be found on the city's website here:
https://www.westminster-ca.gov/departments/city-manager/strategic-plan.

A six-month follow-up Strategic Planning Workshop of the City Council is
scheduled for June 20, 2022 from 8:30 a.m. to 2:30 p.m.

CITY OF WESTMINSTER THREE-YEAR
STRATEGIC PLAN

MISSION STATEMENT:



The City of Westminster is
committed to providing the
highest quality of service,

ensuring that Westminster is a
desirable place to live, work,

play, and do business.




CORE VALUES:



Customer Service
Emphasizing service with a

human touch

Innovative Partnerships
Establishing cooperative and

efficient enterprises



Pride
Dedicated to being the best



Participation

Encouraging citizen, business and
employee interaction



Responsibility

Delivering efficient and effective
service



Innovation

Looking to the present and future



Loyalty
Dedicating ourselves to the

community and the organization



Integrity
Being honest and sincere in

everything we do



Environment
Maintaining a safe and healthy

community



Employees
Shall be provided a positive work

environment that encourages
development and advancement



City Council

Will dedicate itself to provide
progressive leadership and will
recognize the efforts of those in

pursuit of excellence

https://www.westminster-ca.gov/departments/city-manager/strategic-plan


On January 25, 2022, graduate students from Vanguard University met with Professor
of Education Dr. Jeff Hittenberger and Westminster Interim Assistant City Manager
Adolfo Ozaeta to learn about the Mendez v. Westminster case and its historic impacts
on desegregation and civil rights. Ruling in the Mendez v. Westminster case
determined the segregation of Mexican American students in California was unlawful,
and the case preceded the landmark Brown v. the Board of Education.

Students were provided with a presentation about the Mendez Historic Freedom Trail
and Monument Project and visited the future trail and monument sites.

INSPIRING FUTURE EDUCATORS THROUGH THE
HISTORIC MENDEZ V. WESTMINSTER CASE

https://projectwestminster.com/mendez-bike-path-and-trail


COVID-19 HOTLINE 
 

(714) 834-2000
 

The OC COVID-19 Hotline is
available to answer questions
about vaccine-related issues,

including booking
appointments, or assistance

with transportation. Live
operators are available Mon-

Fri from 8 a.m. to 5 p.m. 

The COVID-19 vaccine is available
to everyone ages 5 and older.

Parents can visit the State’s Safe
Schools for All Hub to find key

resources and information related
to COVID-19 and schools, including

a parent portal and answers to
frequently asked questions about

K-12 school guidance.

NOW HIRING:

GOVERNMENTJOBS.COM/CAREERS/WESTMINSTER

Network Engineer
Little Saigon Outreach Coordinator
Police Dispatcher

                                                                 ...and more!

https://occovid19.ochealthinfo.com/covid-19-vaccine-resources
https://www.othena.com/
https://occovid19.ochealthinfo.com/covid-19-vaccine-distribution-channels
http://schools.covid19.ca.gov/
http://www.governmentjobs.com/careers/westminster


We're on YouTube!

Click here to subscribe

https://www.youtube.com/channel/UC9o_NzJ3ycURdD6q1f2p5uw/videos
https://www.youtube.com/channel/UC9o_NzJ3ycURdD6q1f2p5uw/videos
https://www.youtube.com/channel/UC9o_NzJ3ycURdD6q1f2p5uw/videos


2021-2022 Review
This report contains information on resources for the first quarter of FY 2021-22, which is the period
between July 1, 2021 and September 30, 2021. 

Top Revenues
The top revenue sources for the City’s General Fund are sales tax, transaction use tax, property tax, utility
user’s tax and charges for service which combined make up 88% of total General Fund revenue.Current
projections for FY 2021-22 are in line with budgeted. FY 2020-21 revenues are budgeted at $66.7 million
and we have received $5.3 million or 8% through September 2021.. 

Sales Tax/Transaction Use Tax 
Year-over-year comparison show most categories with positive growth when comparing Q2 2020 to Q2
2021. April through June receipts were 23.7% above the second sales period in 2020.  The 2nd quarter of
2020 was the most adversely impacted sales tax period related to the Covid-19 pandemic and Shelter-In-
Place directive issued by Governor. The 2Q21 comparison quarter of 2Q20 was the lowest since 2Q14 due
to pandemic restrictions; therefore, dramatic percentage gains for 2Q21 were realized. The only category
that decreased from the prior year 2nd quarter was the state and county pools due to the impacts of tax
dollars previously distributed through the countywide pools to specific local jurisdictions that operate in-
state fulfillment centers. The second chart shows the category changes for the transaction use tax. As you
can see in the second chart, there is no category for pools because the transaction use tax generated from
online sales is allocated directly to the City.Westminster’s share of the taxes generated from online
purchases of our residents stay within the City.

BUDGET UPDATE:  JULY  1, 2021 - SEPTEMBER 30, 2021 

Sales and Use Tax

http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0


Sales tax and transaction use tax receipts are remitted to the City in arrears so the quarter totals shown in
the chart below represent one month of receipts from the California Department of Tax and Fee
Administration (CDTFA). Early projections from the City’s sales tax consultant, HdL, anticipate FY 2021-22
receipts to be comparable with the actuals received for FY 2020-21 which is in line with budgeted
amounts. This is a very early estimate as we have only received the one month advance for FY 2021-22.We
will continue to actively track this important revenue source.

Property Tax
Property tax revenue is trending slightly higher than the prior fiscal year. Based on the estimates from the
County of Orange tax ledger, this revenue source will come in as budgeted. Again this is very early on in
the fiscal year as most of the revenue from property tax receipts come in December and April. 

BUDGET UPDATE:  JULY  1, 2021 - SEPTEMBER 30, 2021  (CONT'D)

Transaction Use Tax (Measure SS)

http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0


Expenditures
General Fund expenditures are tracking on budget.Expenditures for FY 2021-22 Quarter 1 are $1.5
million over the prior fiscal year at the same time. This is primarily due to the increase in PERS
costs and OCFA contract costs.

BUDGET UPDATE:  JULY  1, 2021 - SEPTEMBER 30, 2021  (CONT'D)

Utility Users Tax
Utility users tax is also slightly more than the prior year but in line with the budget.

Charges for Service
Charges for service are tracking on budget for FY 2021-22. This is partly due to the Cost Recovery
Study originally adopted in FY 2019-20 updated in August 2021 and the development activity
within the City.

At this time, revenue and expenditures are tracking within budget so no budget
adjustment is necessary. The next update will be provided after six months of
revenue and expenditures, for the period of July 1, 2021 through December 31,
2021. 

If you have any questions or concerns please contact Erin Backs, Finance
Director, at ebacks@westminster-ca.gov or (714) 548-3185.

http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
http://westminsterca.granicus.com/player/clip/548?view_id=2&redirect=true&entrytime=2379&stoptime=3331&autostart=0
mailto:ebacks@westminster-ca.gov


City of Westminster YouTube Channel
City of Westminster Streaming Video Online
Westminster WTV: Spectrum Channel 3, Frontier 

In an effort to protect public health and prevent the spread of COVID-19, in
lieu of attending the meeting, members of the public may view the meeting
live in one of the following ways:

FiOS Channel 42, and AT&T UVerse Channel 99

FEB

23

To view the meeting via zoom, submit e-comments to
address the city council, or submit a speaker request,
visit www.westminster-ca.gov/virtual-meetings.

Virtual Meetings

Council Meeting Schedule

Missed the last meeting? Get the quick recap here.

*Meetings are still being conducted virtually via
teleconference/web conference. Click here to view agendas.

MAR

9
MAR

23

https://www.youtube.com/channel/UC9o_NzJ3ycURdD6q1f2p5uw
https://westminsterca.granicus.com/player/camera/1?autostart=1&publish_id=38
http://www.westminster-ca.gov/virtual-meetings
https://www.westminster-ca.gov/departments/city-clerk/virtual-meetings
https://www.westminster-ca.gov/government/city-council-videos-agendas-minutes/council-meeting-recap
https://westminsterca.granicus.com/ViewPublisher.php?view_id=2
https://westminsterca.granicus.com/ViewPublisher.php?view_id=2


RESOURCES FOR RENTERS

To avoid eviction for unpaid rent after September 30, 2021, you must apply for rent relief. Your landlord
cannot evict you if you’ve applied and are waiting to find out if you’re eligible. This protection lasts until
March 31, 2022.

If you get a notice from your landlord demanding rent payment, make sure you apply within 15 days. If
you owe rent and do not apply for rent relief, your landlord can evict you. Your landlord must apply for
rent relief before they can evict you for unpaid rent. Read more here. 

Tenants LandlordsHomeowners Partners

Looking for an affordable rental unit in Westminster? Click below for a list
of affordable rental opportunities. All properties are privately managed. To
inquire about availability, rental rates and income qualifications, please
contact the respective property management team.

City of Westminster - List of Affordable Housing
 
For additional affordable housing opportunities throughout Orange County,
the County of Orange maintains a list of affordable units which can be
found at ochousing.org. 

If you want to learn more about fair housing laws, the Fair Housing
Foundation provides education to tenants, landlords, property owners,
realtors and property management companies. The Fair Housing Foundation
provides services to cities throughout Orange County, including Westminster.

Sign-up for virtual workshops to learn more about your rights and
responsibilities as a tenant or landlord. 
 
For assistance, call Fair Housing Foundation at  (800) 446-3247, or email
at info@fhfca.org.

Affordable Housing

Fair Housing

Eviction Protection After September 30, 2021

https://housing.ca.gov/covid_rr/index.html
https://covid19.ca.gov/get-financial-help/
https://covid19.ca.gov/get-financial-help/
https://landlordtenant.dre.ca.gov/tenant/index.html
https://landlordtenant.dre.ca.gov/landlord/index.html
https://landlordtenant.dre.ca.gov/homeowners/index.html
https://landlordtenant.dre.ca.gov/partners/index.html
https://www.westminster-ca.gov/home/showpublisheddocument?id=948
https://cms.ocgov.com/civicax/filebank/blobdload.aspx?BlobID=117609
https://fairhousingfoundation.com/
https://fairhousingfoundation.com/
http://fhfca.org/




On Wednesday, January 26, 2022, the City of Westminster’s City Council adopted the
proposed 2021-2029 Housing Element. Watch the videos below to learn more.

Why is the City updating its Housing Element?
Each city and county in California is required to have a Housing Element and update it at
least every eight years. Updating the Housing Element gives the City a clear picture of
housing-related issues such as: housing supply and demand, types of housing available
within the City, housing affordability, and homelessness. Once the Housing Element is
updated, it must be approved by the California Department of Housing and Community
Development. Updating our Housing Element will ensure that we meet State
requirements, and make Westminster eligible for State grants and other funding sources.
It will also give our elected and appointed officials clear guidance on housing issues
facing Westminster. Learn more

City of Westminster 2021-2029
HOUSING ELEMENT UPDATE

https://www.occog.com/housing-orange-county
http://www.westminster-ca.gov/housing
https://youtu.be/00MDn3bG6VE
https://youtu.be/iYcbvplH6v0


Westminster Family
Resource Center

 
 
 
 
 
 
 
 
 

Located at Sigler Park
7200 Plaza St. 

Westminster, CA 92683

The Westminster Family Resource Center (WFRC) serves low-income families residing in the
City of Westminster and surrounding cities in Orange County. The WFRC has become the
centralized information and referral point for the community. With the assistance of bilingual
staff and various partners, individuals can create linkages with necessary resources such as
food trolleys, counseling services, enrichment programs, and other services to help
strengthen their families. Click here for more information regarding programs and services.

Partners

Hours of Operation
 

Monday, Tuesday,
Wednesday & Friday

9 a.m. - 6 p.m.
 

Thursday
11 a.m. - 8 p.m

 

(714) 903-1331

http://www.abrazarinc.com/
http://www.club4kids.net/
https://girlsinc.org/
https://www.westminster-ca.gov/business/find/parks-facilities
http://ssa.ocgov.com/
http://www.wsdk8.us/
https://www.westminster-ca.gov/departments/police
http://www.westminster-ca.gov/
http://ochealthinfo.com/
http://www.choc.org/
http://www.intervalhouse.org/
https://www.westminster-ca.gov/departments/community-services/family-resource-center
https://humanoptions.org/
https://www.capoc.org/
https://www.advancingjustice-la.org/who-we-are/about-us/orange-county




FEBRUARY 10 & MARCH 10

https://www.oconestop.com/mobile-unit
https://www.oconestop.com/mobile-unit


Dedicated to
improving and
enhancing the

lives of residents
by providing

quality
programs,
supportive

services, and
a safe

environment.







Call 
(714) 895-2860

for more
information! 

Your place to find fun resources and activities to keep
you and your family entertained, active, and informed!

Virtual Recreation Center

COMMUNITY SERVICES

https://bit.ly/WestminsterWinter2022online
https://www.westminster-ca.gov/departments/community-services/virtual-recreation


The Westminster Senior Center celebrated Valentine's Day with beautiful
weather, wonderful lunch, and great company.  To register for upcoming
senior center events or to learn more about senior services, click here. 

Sharing the Love with Our Seniors 

https://www.westminster-ca.gov/departments/community-services/senior-services


https://ocpl.org/mobilelibrary


https://www.westminster-ca.gov/departments/community-services/family-resource-center/services-offered


OC Public Libraries is
pausing in-person

programming until further
notice. 

 
Enjoy virtual programs and

24/7 resources at
ocpl.org/virtualprograms.

 

https://ocpl.org/page/virtual-programs
https://ocpl.org/page/virtual-programs
https://ocpl.org/page/virtual-programs
https://ocpl.org/zoomstorytimes
https://ocpl.org/cards


https://www.octa.net/Bus/Fares-and-Passes/Specialty-Passes/Youth-Pass/


For more details, please call (714) 893-3553 or visit
www.midwaycitysanitarydistrict.com/bulky-item-service.

Schedule a Bulky Item Pickup!
The District provides a monthly bulky item service for the disposal of some appliances
and furniture, and will collect two such items from each household approximately every
thirty days. For more details, please call (714) 893-3553 at least one week in advance.

Normal items that the District will pick up are: furniture,
appliances, patio furniture, large plastic toys, lawn care
equipment, television sets, computer monitors, and water
heaters. The District does NOT pickup: carpet, rugs, glass,
mirrors, construction materials, wood, fencing, doors,
pallets, and exercise equipment. PLEASE DO NOT PUT YOUR
ITEMS ON THE CURB UNTIL SCHEDULED FOR PICKUP.

http://www.midwaycitysanitarydistrict.com/bulky-item-service


IN PARTNERSHIP: #OCISWATERSMART

http://mwdoc.com/savewater


PUBLIC SAFETY MESSAGE FROM ORANGE COUNTY FIRE AUTHORITY

https://www.facebook.com/OrangeCountyFire
https://www.instagram.com/orangecountyfireauthority/
https://twitter.com/OCFA_PIO
https://ocfa.org/


Be linked to the city on
LinkedIn!








Click here to follow!

City Hall, Community Services, and
the Westminster Police Department
lobby are open Monday - Thursday
from 7:30 a.m. - 5:30 p.m. for walk-

ins (7:30 a.m. - 5 p.m. for WPD). 



Appointments are still encouraged. 
Click here to schedule an appointment. 

Need to pay your water bill in person? 
Visit our Corporation Yard!



Westminster Corporation Yard

14381 Olive St.
Westminster, CA 92683



(714) 894-3796



Hours: Monday-Friday, 7 a.m. - 4:30 p.m.

City facilities are
closed February 21
for Presidents' Day.

Did you know...

You can now apply, renew, or pay for your
business license online through HdL

Companies. For more information, visit:
https://westminster.hdlgov.com or call

(657) 622-0222.

The City of Westminster
has a mobile app!

Download here for easy
access to City information,

contacts, and a simple
way to report issues.

https://www.linkedin.com/company/city-of-westminster-ca
https://kiosk.na5.qless.com/kiosk/app/home/434
https://kiosk.na5.qless.com/kiosk/app/home/434
https://westminster.hdlgov.com/
https://www.westminster-ca.gov/business/find/city-mobileapp


CORONAVIRUS UPDATES &
RESOURCES

www.westminster-ca.gov/coronavirus

405 IMPROVEMENT PROJECT
CONSTRUCTION UPDATES

OCTA.NET/405MAP

OTHER NEWS

https://earthquake.ca.gov/
https://www.ocvector.org/tip-toss-take-action
https://www.westminster-ca.gov/our-city/coronavirus/updates
https://www.westminster-ca.gov/our-city/coronavirus/updates
http://octa.net/405map


OTHER NEWS

https://www.att.com/internet/access/



